
RetailDesk

User guide

Updated 16 October 2026

RetailDesk 1 / 88



Contents

G ET T ING  START ED

1. Getting started

SELLING  AT  T HE COUNT ER

2. POS / New sale

3. Sales history, returns and exchanges

4. Cash shifts

5. Customers and dues (baki)

ONLINE SHOP

6. Online shop and online orders

7. Delivery partners (couriers)

PRODUCT S & ST OCK

8. Products, categories and brands

9. Variants (size and colour)

10. Barcode labels

11. Stock, counts and expiry

12. Branch transfers

PURCHASES & MONEY

13. Purchases and suppliers

14. Expenses, cash and bank, and accounts

15. Reports

OWNER & SET T ING S

16. Owner setup

17. Online payments, subscription and licence

18. AI assistants (Claude, ChatGPT)

19. Platform console

HELP

20. Troubleshooting

21. Glossary

RetailDesk 2 / 88



Chapter 1 · Getting started

Getting started
Sign in, find your way around the screen, switch branch and language, and see which role can

do what.

RetailDesk runs your shop's counter, stock, purchases, dues and online shop in one place, in Bangla or

English. It works in any browser, on a computer at the counter or on a phone. This chapter is the first

thing to read.

Sign in

1. Open your shop's RetailDesk address, for example retail.jonakisoft.com , and click Sign in.

2. Type your Mobile number and Password.

3. Click Sign in.

Sign-in page

Cashiers go straight to the POS / New sale screen. Everyone else lands on the Dashboard.
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Tip

Forgot your password? Ask the shop owner. They can set a new one in Admin › Users & roles

(see Owner setup).

Open a new shop account

A new shop owner can open an account at Start free trial ( /signup ):

1. Fill in the Shop name, the First branch / shop and your own name, mobile number and password.

2. Click Send verification code. A 6-digit code arrives by SMS.

3. Type the code and click Verify and create account .

The trial is free and needs no card. If your reseller has turned self sign-up off, the page tells you who sets

up accounts instead.

The screen

Dashboard of the owner
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Left menu: every module, grouped as Overview, Sales, Online shop, Products & stock, Purchasing,

Finance, Reports and Admin. You only see the items your role may use.

Top bar: the branch switcher (only if you work in more than one branch), Help, the EN / বাংলা switch,

your name and role, and the sign-out button.

On a phone the menu opens from the button at the top left.

Dashboard on a phone

Help for the page you are on

Click Help in the top bar. The user guide opens in a new tab at the chapter that explains the page you

were on, so a half-finished sale is not lost. You can also open the whole guide at /guide , search it, and

download it as a PDF.

Branch and language

Branch: everything you do (sales, stock, purchases) belongs to the branch shown in the top bar. To

work in another branch, pick it in the switcher. Staff who are tied to one branch don't see the switcher.

Language: click EN or বাংলা. The whole app switches at once. Product names show in Bangla when

the product has a Bangla name.
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The dashboard

The dashboard shows today at a glance:

Today's sales , Today's gross profit , Cash in drawer and Sold on credit today.

This month's sales and profit, Customer dues  and Supplier dues .

Low stock products , Expiring in N days  and Expired in stock. Click a card to open the list.

Last 30 days  chart, Payments this month, the top 10 products and recent sales.

Owners and managers who aren't tied to a branch can switch the dashboard between one branch and All

branches . Cashiers see only their own sales today. Stock keepers see the stock cards and top

products, not money.

Roles: who can do what

Role Can do

Owner Everything: settings, users, branches, online payments, accounts, AI assistants.

No discount limit.

Manager Sell, returns and voids, customers and dues, prices, stock, purchases, supplier

payments, expenses, reports, audit log.

Cashier Sell at the POS, returns within the return window, customers. Discounts only up to

the cashier limit.

Stock

keeper

Products, variants, barcode labels, stock counts and adjustments, branch

transfers, purchases and suppliers. Can't sell.

If you open a page your role can't use, you see No access . Ask the owner if you need it.

Where to go next

Cashiers: POS / New sale and Cash shifts.

Stock keepers: Products and Stock.

Owners setting up a new shop: Owner setup.
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Chapter 2 · Selling at the counter

POS / New sale
Sell at the counter with a barcode scanner, weigh loose items, give discounts, take cash,

bKash, card or split payments, leave a due and print the receipt.

The POS screen is where you sell at the counter. It is built for a USB barcode scanner and the keyboard,

so you rarely need the mouse. This chapter takes one sale from start to finish and then covers

everything around it.

Open the POS

Go to Overview › POS / New sale. You can't sell without an open cash shift. If you don't have one, the

screen shows Open cash shift:

1. Count the cash in the drawer.

2. Type it in Opening cash (৳).

3. Click Open shift .

See Cash shifts for closing the shift at the end of the day.

POS screen
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The left side has the scan box and the bill. The right side has the customer, the discount, the totals and

the Pay button.

Make a sale step by step

1. Scan the product's barcode. The scanner types the code and presses Enter for you, and the item

lands on the bill.

2. No barcode? Press F2 , type part of the name (for example lux or rice), move with the arrow keys and

press Enter .

3. Scanning the same item again adds one more. To change the quantity, click Qty on the line or use the

+ and − buttons.

4. Optional: press F4  and pick the customer.

5. Press F9  or click Pay.

6. Check Cash received and press Complete sale (Enter).

7. Sale … saved shows the Change to give. Press P  to print the receipt or Enter  to start the next

sale.

Tip

If a code isn't found you see No product with code …. Check the product exists, or add the barcode

to it in Products.

Note

An item with no stock in this branch is still added, with a warning. Whether the sale may go through

depends on Allow selling without stock in the settings.

Loose and weighed items

Rice, lentils, oil, cloth and other items sold by kg, litre or metre open a small window when you add them:

Weight / quantity (kg): type the weight, for example 1.5 , or use the quick buttons 250 g, 500 g, 1 ,

2, 5.

Amount (৳): type how much money the customer wants, for example ৳100 of rice. RetailDesk works

out the weight.

Press Add (Enter). On the bill, + and − change a loose line by 0.25.
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Weighing-scale barcodes

If your weighing scale prints barcode stickers, RetailDesk can read them. The sticker starts with the scale

prefix (for example 21 or 22), then the item's code on the scale (PLU), then the weight in grams or the price

in Taka. Scan the sticker like any other barcode and the line is added with the right weight or amount.

To use it, the owner turns on Read scale barcodes at the counter in Admin › Printers, labels &

scale, and each loose product gets its Scale PLU code (see Products).

Sizes and colours

Every size and colour of a style is its own item with its own barcode, for example Polo shirt - M / Black.

Scan the tag, or search by the style name and pick the right size and colour from the list. See Variants.

Discounts

Disc (৳ or %) on a line: type 50  for ৳50 off, or 10%  for ten percent. A percent discount follows the

line: change the quantity, weight or price and the discount is worked out again. A Taka discount stays

the same amount.

Bill discount on the whole bill: switch between % and ৳.

Price: only a manager or the owner can change the price on a line.

Each role has a discount limit, set by the owner in Settings › Counter (POS) rules . Under the discount

you see Your discount limit: N% of the bill. The limit counts line and bill discounts together. Above it, a red

note says Discount is more than the N% your role may give. Ask a manager. and Pay stays off until a

manager or the owner sells it. The owner has no limit.

Customers, wholesale price and loyalty

Press F4  or click Customer phone or name (F4) and type a phone number or name. If the person is

new, click New customer, fill in Name, Mobile and the type (Retail or Wholesale) and click Add

customer.

The customer card shows their Due, Credit limit and Points .

Wholesale customers  get the wholesale price automatically, if the owner turned that on. A price

you typed by hand isn't changed.

Loyalty points: below the total you see Earns N points. If the customer has enough points, Redeem

points (N available) lets you take them off the bill. By default 1 point is earned per ৳100, 1 point is

worth ৳1 and at least 50 points are needed to redeem. The owner sets these in Settings.
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Payment: cash, bKash, card and split

Pay ( F9 ) opens the payment window. Cash received starts filled with the full amount, with quick

buttons for common notes.

For bKash, Nagad, Rocket, card or bank, type the amount in that tile with the TrxID (for a card, Last 4; for

a bank, Ref.). Rest fills the remaining amount in that tile.

Example of a split payment: the bill is ৳1,200 and ৳500 comes by bKash.

1. In the bKash tile type 500  and the TrxID.

2. Change Cash received to 700 .

3. Check that Paid is ৳1,200 and Due is 0, then press Complete sale (Enter).

Common mistake

Cash received starts at the full total. If you add bKash and don't lower the cash, the extra shows as

change and the drawer ends up short.

Selling on due (baki)

To leave part of the bill as a due, lower the paid amount. The Due line shows what is left and the button

changes to Complete with due (Enter).

A due needs a customer: Select a customer to leave a due (baki).

A due can't take the customer over their credit limit. A credit limit of 0 means No credit allowed.

A manager or the owner can tick Manager override: allow this due.

Collecting the money later is in Customers and dues.

Hold and recall a bill

If a customer steps away to fetch one more item, press F8  (Hold). The bill is parked and the screen

clears for the next customer. To bring it back, press F10  or click Held (N), then Recall. Finish or hold the

current bill first; recall is off while the bill has items. The bin icon deletes a held bill.

Receipts and printing

After the sale, press P  (Print (P)). Tick Print the receipt automatically to print every sale without

asking; the browser remembers this, and it also opens the cash drawer if one is connected.
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The receipt can be 80 mm, 58 mm or an A4 invoice. The owner chooses the default paper, receipt

language, header and footer in Settings and connects a thermal printer in Printers, labels & scale. You can

reprint any receipt from Sales history.

Keyboard shortcuts

Press F1  on the POS to see these at any time.

Key What it does

F2 Scan box / product search

↑ ↓  then Enter Pick from the search list

F4 Customer

F8 Hold the bill

F9 Pay

F10 Held bills

Ctrl  + Del Clear the bill

Esc Close a window

P  / Enter After a sale: print / next sale

On a phone

The POS also works on a phone, which is handy for a second counter or for checking a price on the

floor.
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POS on a phone
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Chapter 3 · Selling at the counter

Sales history, returns and exchanges
Find any invoice, reprint it, take a return or exchange from it, and void a wrong sale.

Every sale is saved as an invoice. From the invoice you can reprint the receipt, take back items, swap

them for others, or (manager only) void the whole sale.

Sales history

Go to Sales › Sales history. It opens on today. The cards at the top show Invoices , Sales ,

Collected at sale and Left as due for the dates you picked.

Sales history

Search by invoice number, customer name or phone, change the dates, or filter by cashier, payment (for

example Has due) and status. Click an invoice to open it.
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The invoice page

One invoice

The invoice shows the items, discounts, VAT, payments and who sold it. The buttons at the top:

Print receipt: reprints the 80 mm / 58 mm receipt. A reprint never opens the cash drawer.

A4 invoice: a full-page invoice, for example for a company buyer.

VAT  invoice: a Mushak-6.3 style invoice, when VAT is on and the bill has VAT.

Return / exchange: take items back (see below).

Void: cancel the whole sale (manager only).

Managers and the owner also see the cost and gross profit of the invoice.

Take a return

1. Open the invoice and click Return / exchange.

2. In Return qty, type how many come back, or click All.

3. Back to stock: leave Restock ticked if the item can be sold again. Untick it for damaged or expired

goods; they are written off instead of going back on the shelf.
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4. Under Give back as , choose Refund money and the method (cash, bKash, …), or Reduce the

customer's due if the sale has a customer.

5. Add a reason if you like, check Value of returned goods  and click Save return.

Return from an invoice

Rules:

By default a cashier can take returns for 7 days after the sale. After that you see Only a manager can

take this return. The owner sets the window in Settings.

You can't refund more money than was paid. Credit the rest to the customer's due.

A cash refund needs an open cash shift, and you must be in the branch where the sale was made.

When everything is returned from an online order, Also give back the delivery charge appears.

Exchange for other items

A customer wants a different size or another product:

1. On the return page, enter the items coming back and click Exchange for other items .

2. The POS opens with a yellow banner Exchange for INV-… and the returned value as credit.
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3. Scan the new items and press Pay. If the new items cost more, the customer pays the difference. If

they cost less, the total shows Hand back and you give the change.

Click Cancel exchange on the banner to stop.

Returns list

Sales › Returns & exchanges  lists every return of the last 30 days with its value and how it was paid

back. Returns are always started from the invoice.

Returns and exchanges

Void a sale

Use void only for a sale that should never have happened, for example rung up twice by mistake.

1. Open the invoice and click Void.

2. Type the Reason (required) and click Void sale.

Stock goes back to the shelf, payments are reversed and the invoice is marked Void. This can't be

undone.

Only a manager or the owner can void, and only in the branch of the sale.
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A sale that already has a return, or a due payment collected after the sale, can't be voided. Take a

return instead.
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Chapter 4 · Selling at the counter

Cash shifts
Open the drawer with a counted float, see what should be in it, close it at the end of the day

and print the Z report.

A cash shift is one cashier's time at one drawer. It starts with the cash counted in, and ends with the cash

counted out. RetailDesk works out what should be there, so a short or extra amount shows up the same

day.

Open a shift

The POS asks for it before your first sale. Count the drawer, type the Opening cash (৳) and click Open

shift . Each cashier has their own shift.

During the shift

Cash sales, cash refunds and dues collected in cash all change what the drawer should hold. Card,

bKash, Nagad and bank payments don't, but they are listed in the shift summary so you can match them

with your phone or card machine.

Close the shift

At the end of the day, on the POS:

1. Click Close shift .

2. The summary shows sales by payment method, then:

Opening cash

+ Cash sales (incl. exchange credit)

+ Due collected (cash)

− Cash refunds (incl. exchanges)

Expected in drawer

3. Count the drawer and type it in Cash counted (৳). You see Matches , Over by … or Short by …

straight away.

4. Close the shift. Then click Print Z report and Done.
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Tip

Count twice before you close. Once a shift is closed, the counted amount is saved as it is.

Shift list and reports

Sales › Cash shifts  lists the shifts of the last 7 days with opening cash, expected cash, counted cash

and the difference. Cashiers see only their own shifts; managers and the owner see everyone's.

Cash shifts

Open a shift to print its report on 80 mm paper: an X report while the shift is still open (a mid-day check)

or a Z report once it is closed, with lines for signatures.

For more than a few days, use the Cashier closing report in Reports.

Common mistake

paying a supplier or an expense straight from the till drawer without recording it. Record it in

Expenses or Supplier payments, or the drawer will look short.
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Chapter 5 · Selling at the counter

Customers and dues (baki)
Keep customer records, wholesale buyers and credit limits, collect dues, send SMS

reminders and use loyalty points.

Regular buyers, wholesale customers and institutions are kept in Sales › Customers . A customer is

needed for a due sale, wholesale prices and loyalty points.

Customer list

Customers

Search by name or phone, or filter by type. The list shows each customer's type, credit limit, points and

current due.

Add a customer

Click New customer (or add one from the POS with F4 ).
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New customer

Name * and Mobile. The mobile number must be unique in your shop.

Type: Retail, Wholesale (gets wholesale prices) or Institution / corporate.

Email, gender, date of birth, address and notes are optional.

Credit limit (৳): how much due this customer may run up. Credit limit 0 means this customer must pay

in full.

Opening due (৳): what they already owed you before you started RetailDesk.

Only a manager or the owner can set the credit limit and opening due.
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Customer page

One customer

The customer page shows Current due, purchases, last visit and Loyalty points , and has tabs for:

Purchases: every invoice.

Due ledger: each sale, payment and return with the running balance, like a baki khata.

Loyalty points: points earned and redeemed.

Under Notes  you can add short notes (for example "delivers to the 3rd floor"). Edit changes the details

and Deactivate hides a customer who no longer buys, without losing their history.

Collect a due

1. Open the customer, or go to Sales › Customer dues (baki), and click Collect .

2. Check the Amount (৳). You can't collect more than the customer owes.

3. Pick the Method (cash, bKash, Nagad, card, bank, cheque) and, if you like, the account it goes into

and a TrxID or cheque number.

4. Click Save payment , then Print money receipt for the customer.

Cash collected while your shift is open counts in your drawer.
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Customer dues (baki) page

Sales › Customer dues (baki) (manager and owner) lists everyone who owes money, oldest first, with

ageing columns 0–30 days , 31–60, 61–90 and 90+.

Customer dues

Recent collections  at the bottom lists the latest payments with a Receipt link to reprint the money

receipt.

SMS reminders

If SMS is on for your shop:

The SMS button on a row (or on the customer page) sends one polite reminder with the amount due.

Remind overdue (N) sends a reminder to everyone whose oldest due is older than the reminder

period (7 days by default), skipping anyone already reminded in that period.

The owner sets the period and turns SMS on in Settings.
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SMS drafts from AI assistants

If you use an AI assistant, it can write reminder drafts but never sends them. Drafts appear on the

customer page under SMS drafts (not sent). Read each one, then click Send or Discard.

Loyalty points

When loyalty is on, customers earn points on every sale (by default 1 point per ৳100) and can spend them

at the POS (by default 1 point = ৳1, from 50 points). Points are shown on the POS customer card and on

the customer page. See POS.

Dues on a phone

The dues list works on a phone, so you can collect on the way.

Dues on a phone
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Chapter 6 · Online shop

Online shop and online orders
Open your own online shop, take orders with cash on delivery or online payment, and move

each order from new to delivered.

Every RetailDesk shop can have its own online shop at /shop/<your-shop> . Customers browse your

products, order, and pay on delivery or online. Orders land in Online shop › Online orders , where staff

confirm, pack and deliver them.

Set up the shop

Go to Online shop › Shop settings  (owner).

Online shop settings

1. Tick Online shop is open. While it is off, the shop link shows not found.

2. Check Shop name and choose Orders are packed at: the branch whose stock the online shop

sells.

3. Optional: an Announcement bar (for example "Free delivery in Mirpur today"), Opening hours  and a

WhatsApp number.
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4. Delivery: tick Home delivery and/or Pickup from the shop. Set the Delivery fee (৳), Free

delivery above (৳) (0 = never free) and Minimum order (৳) (0 = no minimum). Under Delivery areas

click Add area for a different fee per area.

5. Payment: tick Cash on delivery / pay at pickup. Add a bKash merchant / personal number and

Nagad number if customers may send money and type the TrxID. Card and gateway payments are

set up in Online payments.

6. Click Save shop settings .

At the top, Your shop link has a copy button, Open shop and Print poster (a QR poster for the

counter).

A product shows in the online shop when it is active and Show in the online shop is ticked on the

product (see Products).

What the customer sees

Online shop

The customer searches or picks a category, clicks Add, and opens the cart. They fill in their name, mobile

number, delivery or pickup, area and address, choose how to pay and click Place order (or Place order

& pay for online payment).
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Online shop on a phone

After ordering they get a tracking page (the link is also sent by SMS). It refreshes itself and shows each

step, the courier and the rider. While the order is still new, the customer can cancel it there.

The order queue

Online shop › Online orders  has tabs: New, To pack, Packed, Out for delivery, Delivered and

Cancelled / returned. Search by order number, phone or name.
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Online orders

Keep this page open at the counter: it checks for new orders every 20 seconds, beeps, and shows New

online order ….
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Handle an order step by step

One online order

1. Check the order. Open it and click Start review. While it is new you can change quantities, swap a

product (⇄), add a product, give a Discount (৳) or change the Delivery fee (৳), then Save items .

2. Check the payment. For bKash or Nagad send-money, check the TrxID in your merchant app and

click Mark verified. If an online payment never arrived, Switch to COD.

3. Confirm. Click Confirm order. This creates the invoice and takes the stock. If something is short

you are asked whether to confirm anyway.

4. Pack. Pick the items, print Invoice / packing slip and click Mark packed (pickup orders: Ready for

pickup).

5. Send. Book a courier (see Delivery partners) or click Send out for delivery and type the Rider

name for your own rider.

6. Finish. When the rider brings the money, click Delivered (pickup: Customer collected) and choose

which cash account it goes into.

If the customer refuses the parcel, a manager clicks Returned by customer: the invoice is voided and

stock comes back. Cancel order asks for a reason, which the customer sees. After confirming, only a

manager can cancel.

Use Staff note (not shown to the customer) for anything the team should know.
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Note

An order belongs to the branch that packs it. If you see This order is fulfilled by another branch,

switch branch in the top bar.
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Chapter 7 · Online shop

Delivery partners (couriers)
Connect Pathao, Steadfast or RedX, book a parcel from an online order, follow its status and

record the cash the courier pays you.

RetailDesk can book parcels with Pathao, Steadfast and RedX straight from an online order. The

courier's status updates move the order along by itself, and the cash the rider collects is tracked until the

courier pays you.

Connect a courier

Go to Online shop › Delivery partners  (owner). Each courier has a card.

Delivery partners

1. Type the keys from your merchant account:

Pathao: Client ID, Client secret, Merchant login email, Merchant login password, Store ID, and

optionally a default city and zone.

Steadfast: API key and Secret key.

RedX: API access token and optionally the pickup store ID.
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2. Tick Use this courier. Tick Sandbox (test mode) while you try it out (Steadfast has no sandbox,

so its bookings are always real).

3. Tick Default courier for the one you use most.

4. Use the test button to check the keys, then click Save ….

Saved secrets show as Saved •••• (leave blank to keep). Copy the Status webhook URL into the

courier's merchant panel so status changes arrive straight away.

Book a parcel

The Courier box on an online delivery order works once the order is confirmed or packed:

1. Click Book courier.

2. Check the provider, the customer's name, phone and Full address . Pathao needs the city and zone;

RedX needs the delivery area.

3. Check Weight (kg) and Item, add a Note for the rider (optional) and click Book.

The box tells you what the rider collects: Rider collects ৳… (still due on the invoice) or Prepaid: the rider

collects nothing.

Follow the parcel

When the courier picks it up, the order moves to Out for delivery by itself.

When the courier reports it delivered, the order is marked delivered and the cash is put in that courier's

account.

If it comes back, the order is marked returned.

Click Refresh to ask the courier now. While the booking is still new you can Cancel it. RetailDesk also

checks every open parcel once a day.

Cash held by couriers

Under Cash held by couriers  you see what each courier has collected for you and not paid yet. When

the payout reaches your bank or bKash, click Record payout , choose Received in, type the Amount

(৳) and the Date. Recording a payout needs a manager or the owner.
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Chapter 8 · Products & stock

Products, categories and brands
Add products with barcodes, prices, wholesale price, VAT and reorder levels; set up loose

items sold by weight; keep categories and brands tidy.

Everything you sell is a product: a soap, a kilo of rice, a pair of shoes in one size. This chapter covers

single products. Clothing and shoes in many sizes and colours are easier with Variants.

Product list

Go to Products & stock › Products .

Products

Search by name, brand, barcode or SKU. Filter by category, brand, kind (Loose / weighed, Variant ,

Tracks expiry, No barcode) and stock (In stock, Out of stock, At/below reorder level). The list

shows the retail price (with the wholesale price under it) and the stock in your branch.

Add a product

Click Add product .
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New product

Product

Name in English, for example Lux soap 100 g*, and Name in Bangla (shown in Bangla mode and on

Bangla receipts).

Brand and Category: type a new name and it is created for you.

Unit & price

Sold by: pcs, kg, g, litre, ml, metre, dozen, pack, box or pair.

Retail price per … (৳) *: the counter price.

Wholesale price per … (৳): for wholesale customers. Leave it empty for Same as retail.

Cost per … (৳): what you pay. RetailDesk shows the margin. After the first purchase the cost is kept

up to date for you (moving average cost).

VAT  applicable, VAT  rate (%) (empty = Shop default) and Price includes VAT . Off = VAT is added on

top of the price.

Barcode & stock control

Barcode: scan the product's printed barcode into the box.

SKU / code and Rack / shelf help staff find it.
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Reorder level and Reorder qty: when stock in a branch falls to the reorder level, the product shows

in Low stock / reorder.

Track expiry dates: purchases then ask for an expiry date, and the oldest expiry sells first.

Click Add product .

Note

A stock keeper can set prices on a new product. Changing prices later needs a manager or the

owner: Only a manager or owner can change prices.

Barcodes for items without one

Loose items, local products and your own packs often have no barcode. Tick Generate a barcode (it is

ticked on a new product when the barcode box is empty): RetailDesk gives the item an in-store EAN-13

barcode starting with 20. Print it on labels with Barcode labels.

On an existing product without a barcode, click Generate barcode on its page. Each barcode can belong

to only one product; if you scan one that is taken, you see which product already uses it.

Loose and weighed items

For rice, sugar, oil, cloth and so on, choose Sold by kg, g, litre, ml or metre. Decimal quantities (loose /

weighed) is ticked for you, so you can sell 0.5 or 1.25 of a unit. The price is per kg, per litre or per metre.

If your weighing scale prints barcode stickers, type the item's code on the scale in Scale PLU code. See

POS.
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A loose product

Product page

Click a product to see Sellable stock, Retail price, Average cost and Stock value (cost), the

Stock in every branch, the stock lots in your branch (with expiry dates) and the Recent stock

movements . Full ledger opens the stock ledger for it.
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Product page

Edit changes the details. Deactivate hides a product you no longer sell, without losing its history.

Online shop

When the online shop is on, the product form has an Online shop section: Show in the online shop, a

Photo link (optional) and a Description for customers (optional).

Categories and brands

Products & stock › Categories & brands  keeps two lists. Type a name (categories can also have a

Bangla name) and click Add. The pencil renames. A category or brand that products still use can't be

deleted.
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Categories and brands

Many products at once

To bring in a whole price list, use Import on the product list or Admin › Import data. See Owner setup.
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Chapter 9 · Products & stock

Variants (size and colour)
Add clothing, shoes and other styles in many sizes and colours at once, each with its own

barcode, price and stock.

A style is one design, for example Men's polo shirt. Each size and colour of it is a variant with its own

barcode, price and stock: Polo shirt - M / Black is one variant. RetailDesk makes all the combinations for

you.

Style list

Go to Products & stock › Variants (size / colour). Each style shows its sizes and colours, how many

variants it has, the price and the total stock.

Styles

Add a style

1. Click Add style (or Add with sizes / colours  on the product list).

2. Fill in Style name *, Name in Bangla, Style / design code, Brand and Category.
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3. Under Sizes & colours:

First attribute is Size. Type the values separated by commas, or click a preset: S–XXL, 28–36 ,

Shoes 39–44 or Kids 1–10 yrs .

Second attribute is Colour, for example Black, Navy, White .

4. Set Retail price (৳) *, Wholesale price (৳), Cost (৳) and Reorder level (pcs) for all variants.

5. Leave Generate barcodes for new variants  ticked if the items have no barcodes of their own.

6. Click Create variants .

Example: sizes S, M, L, XL and colours Black, Navy, White make 12 variants. You need at least one size or

colour, and at most 200 combinations.

The size × colour matrix

Open a style to see the matrix: sizes down the side, colours across, with each variant's stock and price.

Size and colour matrix

Click a cell to change that variant's Retail price (৳), Wholesale (৳), Barcode or Active, then Save.

Open Edit style, add sizes / colours, change all prices  to add a new size or colour (only the new

combinations are created) or to change every price at once with Apply these prices to every

variant .
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Removing a value hides it from the form but keeps the variants and their history.

Print labels  opens Barcode labels with every variant of the style.

Selling and buying variants

At the POS, scan the tag or search for the style and pick the size and colour. In a purchase, add each

size and colour you received as its own line. Stock, reorder and reports work per variant, and the AI

assistant can show a style's stock as a size × colour table.

RetailDesk 41 / 88



Chapter 10 · Products & stock

Barcode labels
Print price and barcode labels on A4 sticker sheets or a label printer, for new stock, a

purchase or a whole style.

Labels carry the barcode, the name and the price, so the counter can scan every item. Print them for

products without a barcode, for clothing tags, and for loose items you pack yourself.

Print labels step by step

1. Go to Products & stock › Barcode labels .

2. In Add product…, search and add the items.

3. Set Copies  for each item, or use Copies for all: 1 each, 1 per item in stock, or 1 per item

received (when you came from a purchase).

4. Choose the Label size: a roll (38×25, 50×25, 40×30 or 30×20 mm) or an A4 sheet with 65, 40, 24 or

21 labels.

5. Tick what to print: Name, Price, Lot & expiry, Shop name.

6. Click Print N labels .

Barcode labels
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If some items have no barcode yet, click Create barcodes for N first.

A4 sticker sheets

Print A4 sheets on any office printer. If part of a sheet is already used, set Skip used labels  to the

number of stickers already peeled off, so printing starts on the first free one. In the browser's print window

choose Actual size (100%) so the labels line up.

Label printer

With a thermal label printer connected in Printers, labels & scale, choose a roll size and click Label

printer to print without the browser's print window.

Shortcuts from other pages

From a purchase: Print labels  prints one label per item received.

From a style: Print labels  fills in every size and colour.

Tip

Print a test page on plain paper first and hold it against your sticker sheet to check the alignment.
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Chapter 11 · Products & stock

Stock, counts and expiry
See stock per branch, reorder what is running low, handle expiring and expired goods, correct

stock, count the shelves and read the stock ledger.

Stock is kept per branch. Selling takes stock out, purchases and returns put it back, and every change is

written in the stock ledger. All stock pages show the branch in the top bar; switch branch there to see

another one.

Stock overview

Products & stock › Stock shows Products in stock, Stock value (cost), Stock value (price) and

Expired stock (cost), then every product with its stock in this branch.

Stock

Filter by At/below reorder level, Has expired stock or Negative stock. Products CSV and Lots

CSV download the list for Excel.

RetailDesk 44 / 88



Note

Negative stock means more was sold than RetailDesk knew you had, usually because a purchase

wasn't entered. Enter the purchase or do a stock count to fix it.

Lots and expiry dates

Products with Track expiry dates  are kept in lots, one per expiry date (for example EXP-2027-04-24).

The POS sells the lot that expires first. Products without expiry tracking simply have one stock figure per

branch.

Low stock and reorder

Products & stock › Low stock / reorder lists products at or below their reorder level, with stock, Sold

30d, Days left , a suggested Order qty and the Last supplier.

Low stock

1. Choose Order enough for 15, 30, 45 or 60 days.

2. Tick the rows you want.

3. Click Create purchase order (one order per supplier), or send the list to the supplier on WhatsApp.
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See Purchases and suppliers.

Expiry alerts

Products & stock › Expiry alerts  has three tabs and a 12-month calendar:

Quarantine (expired): lots past their date. They can't be sold unless the owner allows it.

Sell first: lots expiring soon, with a suggested markdown (15% within 30 days, 10% within 60, 5%

within 90).

Next N days: everything expiring in the coming days.

Expiry alerts

Tick lots and click Write off N selected to remove them from stock, or Return selected to supplier

to start a return to supplier.

Adjust stock

For a broken bottle, a lost item or a correction:

1. Go to Products & stock › Adjustments  and click New adjustment .

2. Choose the reason: Correction, Damaged, Expired, Lost , T heft , Found or Other.
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3. Add the products and quantities and a note, for example packet torn during delivery.

4. Click Post adjustment .

Damaged, expired, lost and theft only take stock out; found only adds. The loss is valued at cost in the

reports.

Adjustments

Count the shelves (stock count)

Count regularly, a few shelves at a time, so mistakes are found early.

1. Go to Products & stock › Stock count and click Start a stock count .

2. Choose Everything, One category or One rack, and click Start count .

3. Print count sheet if you count on paper, or type the counted quantities straight in. Save progress

keeps your work; you can come back later.

4. Only differences  shows the lines that don't match. Print variance prints them for the manager.

5. Click Post count . RetailDesk asks you to confirm the net value change; then stock is set to what

you counted. This can't be undone.

Cancel count throws away a count you don't want to post. Selling can go on while you count.
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A stock count

Stock ledger

Products & stock › Stock ledger lists every stock movement: sales, returns, purchases, transfers,

adjustments, counts. Filter by type or product. Each line shows when, the product and lot, the quantity, the

balance after it and who did it.
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Stock ledger

When a figure looks wrong, the ledger tells you where it came from.
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Chapter 12 · Products & stock

Branch transfers
Send stock from one branch to another, receive it at the other end, and print the challan.

When one branch has too much of something and another has too little, transfer it. Stock leaves the

sending branch at once and arrives in the receiving branch when they confirm they got it.

Send stock

1. Make sure the top bar shows the sending branch.

2. Go to Products & stock › Branch transfers  and click Send stock.

3. Choose To branch.

4. Add the products and quantities. For products with expiry dates, pick the lot.

5. Add a note if you like and click Send transfer.

New transfer

The transfer gets a number (for example TRF-000012) and the status In transit . Print the challan to go

with the goods.
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Receive stock

1. Switch the top bar to the receiving branch.

2. Open Branch transfers  and click the transfer that is In transit .

3. Check the goods against the list and click Receive stock.

Transfer list

The stock is now in the receiving branch, at the same cost.

Cancel a transfer

While a transfer is still in transit, either branch can Cancel transfer. The stock goes back to the sending

branch.
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One transfer

Common mistake

sending from the wrong branch. Always check the branch in the top bar before you click Send

stock.

Note

Staff tied to one branch only see their own branch. To receive, the receiving branch's staff open the

transfer from their side.
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Chapter 13 · Purchases & money

Purchases and suppliers
Receive stock from suppliers at cost, order with purchase orders, pay supplier dues, and

send goods back to the supplier.

Every carton that comes into the shop is entered as a purchase (stock-in). The purchase adds the

stock, updates the cost price, and records what you owe the supplier.

Suppliers

Go to Purchasing › Suppliers  and click New supplier:

Supplier / company name *, Contact person (sales rep), Phone, WhatsApp (for orders), email

and address.

Opening balance (৳ we owed at start): what you already owed when you started RetailDesk. A

negative number is an advance you paid. Only a manager or the owner can change it.

Suppliers

The supplier page shows the Supplier statement: each bill (+), each payment or return (−) and the

balance, with Pay, New purchase and Print statement .
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One supplier

Receive stock (new purchase)

1. Go to Purchasing › Purchases (stock-in) and click New purchase (or Receive stock on the

dashboard).

2. Choose the Supplier * and type the Supplier invoice / challan no.

3. Scan or search each product. For each line fill in:

Qty * and Free (bonus items that cost nothing).

Cost ৳ / unit .

Price ৳ and Wholesale ৳ if the selling price changes (manager or owner).

Disc ৳ on the line.

Expiry, required for products that track expiry. Lot can stay empty.

4. At the bottom: Bill discount ৳, Other charges (transport…) ৳ and VAT  ৳. Discount and transport

are spread over the lines, so the cost per unit is the real cost.

5. Paid ৳: what you pay now (Pay full … fills the total), the Method and the From account . Leave it at

0 to owe the whole bill.

6. Click Save purchase & add stock ( Ctrl  + Enter ).
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New purchase

The stock is in your branch at once, and the product's average cost is updated.

Note

A stock keeper can enter purchases but not pay for them. Their purchases are saved unpaid and a

manager pays the supplier later.
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The purchase page

One purchase

From a saved purchase you can Print labels  (one per item received), Return items  to the supplier, or

Cancel purchase. Cancelling needs a reason, a manager or the owner, the receiving branch, and no

returns made from it yet.

Purchase orders

A purchase order (PO) is what you ask the supplier to bring. It doesn't change stock.

1. Go to Purchasing › Purchase orders  and click New order, or create one from Low stock / reorder.

2. Choose the Supplier * and Expected delivery, add products with an estimated cost, and click Save

as draft .

3. Mark as sent when you have ordered, or Send on WhatsApp to send the list to the supplier.

4. When the goods arrive, click Receive goods . A new purchase opens with the lines filled in; check the

quantities and costs and save.
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Purchase orders

The status shows Draft , Sent , Partial, Received or Cancelled. Close order ends a partly received

order. AI assistants can prepare a PO as a draft for you to check (see AI assistants).

Pay a supplier

1. Go to Purchasing › Supplier payments  and click Pay supplier (or Pay on the supplier page).

2. Choose the Supplier , type the Amount ৳ , the Method, the Paid from account and a Reference

(trx id / cheque no).

3. Click Save payment . Print voucher prints a payment voucher.

Paying more than you owe is kept as an advance. Supplier payments need a manager or the owner.
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Supplier payments

Return goods to a supplier

1. Go to Purchasing › Returns to supplier and click New return (or Return items  on the purchase,

or Return selected to supplier in Expiry alerts).

2. Choose the supplier, find the stock lot, type the Qty and the reason.

3. Click Save return & remove stock.

RetailDesk 58 / 88



Returns to supplier

The return is valued at what you paid and reduces what you owe that supplier.
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Chapter 14 · Purchases & money

Expenses, cash and bank, and accounts
Record running costs, see the balance of every cash drawer, bank and wallet, do the day-end

closing, and read the books.

RetailDesk keeps the books for you. Every sale, purchase, payment and expense is posted automatically,

so profit and balances are always up to date. You only record what RetailDesk can't know by itself: rent,

bills, salaries and other running costs.

Expenses

Go to Finance › Expenses .

1. Click Add expense.

2. Choose the Category (rent, electricity, salary, transport…; add your own with the Category button),

type the Amount (৳) and the Date.

3. Choose Paid from: the drawer, bank or bKash account the money left.

4. Add a note and save.

Expenses
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Deleting an expense puts the money back into the account. The expenses go into the profit and loss

report.

Cash and bank

Finance › Cash & bank lists every account with its live balance: each branch's cash drawer, bank

accounts and mobile wallets (bKash, Nagad), and the money couriers hold for you.

Cash and bank

Statement on an account shows every movement in and out.

Day-end closing shows each account's opening, money in, money out and closing for the day.

Owner only: Transfer (for example drawer to bank deposit), Capital in (owner puts money in),

Withdrawal (owner takes money out), Other income, and Account to add a new account with its

opening balance.

The books

For the owner and the accountant, the Finance menu also has:
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Journal vouchers: every automatic entry. The owner can add a Manual voucher; debits and credits

must be equal. Automatic entries can't be reversed by hand: void or cancel the sale, purchase or

payment instead.

General ledger: one account's entries with the running balance.

Chart of accounts: the list of ledgers. System ledgers are locked. Rebuild books  reposts

everything from the source documents if something looks wrong.

Trial balance, Income statement and Balance sheet , each with a check that it balances.

Income statement

Tip

You don't need to know accounting to use RetailDesk. The Reports chapter covers profit and cash

in plain words.
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Chapter 15 · Purchases & money

Reports
Sales, profit, best and slow sellers, stock value, expiry, purchases, dues, cashier closing,

cashbook and VAT, for any dates and branch.

Reports › All reports  lists every report. Each one has date and branch filters, can be printed, and most

can be downloaded for Excel.

Reports

Which report answers which question

Report Answers

Sales summary How much did we sell, by day, cashier, branch or payment

method?

Sales & profit by product

/ category

Which products, categories or brands bring the most revenue or

profit? Sort by revenue, profit or margin %.

Profit & loss Sales minus cost of goods and expenses, month by month.
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Report Answers

Cashier closing Each cash shift: expected and counted cash, over or short.

Returns & exchanges Every return and exchange and how it was paid back.

Best / slow / non-moving

products

What sells, what barely sells, and what hasn't sold at all (dead

stock).

Stock valuation What the stock is worth today, at cost and at selling price.

Expiry report Lots expiring within the days you choose.

Purchase report Purchases by supplier or product.

Supplier dues What you owe each supplier, aged 0–30, 31–60, 61–90 and 90+

days.

Customer dues (baki)

aging

Who owes you, and for how long.

Expenses by category Where the running costs go.

Cashbook Every cash movement of an account, day by day.

VAT by month VAT  collected and paid per month.
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Sales summary

Profit

Profit uses the moving average cost: each purchase updates the average cost of the product, and each

sale takes that cost. So profit is right even when you bought the same item at different prices.
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Profit and loss

VAT summary

Reports › VAT  summary (Mushak-style) has three tabs: Summary (Mushak 9.1 style), the sales

register (6.2) and the purchase register (6.1). It helps you or your VAT consultant fill in the return. It is not

an NBR return itself.
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VAT summary

Branches

Reports follow the branch in the top bar. Staff tied to one branch see only their branch and don't see the

whole-shop reports (supplier and customer dues).

Tip

Ask the AI assistant questions like "what were my best sellers last month?" and it reads the same

figures.
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Chapter 16 · Owner & settings

Owner setup
Shop profile, counter rules and discount limits, VAT, loyalty, receipts, SMS, branches, users

and roles, printers and the weighing scale, importing data and the audit log.

These pages are for the shop owner. Work through them once when you start, and come back when

something changes.

Settings

Go to Admin › Settings .

Settings

Shop profile: shop name, phone, email, address, trade licence, VAT  registration (BIN) and logo link.

These print on receipts and invoices. Click Save profile.

Counter (POS) rules:

Default discount (%): a discount every bill starts with (usually 0).

Cashier discount limit (%) and Manager discount limit (%): the most each role may give on a bill.

The owner has no limit.
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Return / exchange window (days): how long cashiers may take returns. After that, only a manager.

Round bills to whole Taka.

Allow selling without stock: keep this off once your stock figures are right.

Allow selling expired stock: keep this off.

Wholesale customers automatically get the wholesale price.

VAT : Default VAT  rate (%) and Prices include VAT  (new products). Each product can have its own

rate (see Products).

Loyalty points: Enable loyalty points , Points earned per ৳100 spent , Value of 1 point when

redeemed (৳) and Minimum points before redeeming.

Alerts & SMS reminders: Near-expiry warning (days), Due reminder every (days) and Send SMS

(due reminders, online orders).

Click Save settings  at the bottom.

Receipts

In Settings › Receipts  choose the paper size (80 mm, 58 mm or A4), the Receipt & SMS language

(Bangla or English), the Default language of the app, a Header line and a Footer note, for example

Goods once sold are exchanged within 7 days with the receipt.

Branches

Admin › Branches: click Add branch and fill in the Branch name, a short Code (it goes on invoice and

transfer numbers), phone and address.

RetailDesk 69 / 88



Branches

Untick Active to close a branch; it disappears from the branch switcher but keeps its history. Each branch

has its own stock, cash drawer and invoice numbers.

Users and roles

Admin › Users & roles: click Add user.

1. Type the Full name and Mobile (login).

2. Choose the Role: Owner, Manager, Cashier or Stock keeper (see Getting started).

3. Choose the Branch. A user tied to a branch works only there. Leave it as All branches  for someone

who moves between branches.

4. Set a password (at least 6 characters) and save.
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Users and roles

The key button sets a new password and signs the user out everywhere. Deactivate stops someone

from signing in without deleting their sales history. Only an owner can make another owner.

Printers, labels and the weighing scale

Admin › Printers, labels & scale:

How to print receipts: Browser print dialog (any printer) or Direct to thermal printer (no

dialog). Also Cut paper after each receipt and Open the cash drawer when printing.

Default label size for barcode labels.

Weighing scale barcodes: Read scale barcodes at the counter, the Prefixes the scale uses

(21–29), the Item (PLU) code digits  (4, 5 or 6) and whether T he scale prints  the weight in grams or

the price in Taka. Copy these from the scale's manual or ask the scale technician.

Printers on this computer: Connect USB printer or Connect serial / Bluetooth, then Test

print , Open drawer and Test label. This is saved per computer, so do it on each counter PC.
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Printers, labels and scale

Import your data

Moving from another system or a spreadsheet? Admin › Import data brings it in, in this order:

1. Products

2. Opening stock

3. Customers & dues

4. Suppliers & payables

For each: Download sample file, fill it in Excel, Choose Excel or CSV file, Match your columns ,

Check before importing, then Import N rows . Rows with problems can be downloaded with Download

failed rows , fixed and imported again.
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Import data

Audit log

Admin › Audit log (owner and manager) records who did what and when: price changes, voids, returns,

stock adjustments, user changes, settings. Filter by user, record or action.
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Audit log
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Chapter 17 · Owner & settings

Online payments, subscription and licence
Take card, bKash and Nagad payments in the online shop with your own account or through

JonakiSoft, and understand the plan, licence and feature switches.

Online payments

Customers of your online shop can pay online with SSLCommerz (cards, internet banking, wallets), bKash

or Nagad. Go to Admin › Online payments .

Online payments

Which account takes the money shows, for each gateway, whether payments go to Your account , to

JonakiSoft central, or are Not available.

Your own account: fill in the card for the gateway with the details from your merchant account.

SSLCommerz: tick Offer SSLCommerz at checkout , add the Store ID and Store password.

Tick Sandbox while testing.

bKash (tokenized checkout): App key, App secret, Username and Password.

Nagad: Merchant ID, Merchant number, Merchant private key and the Nagad public key.

Use the test button, then Save payment settings .
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JonakiSoft central: if your plan includes it and you have no merchant account yet, JonakiSoft

collects the payment and settles it with you. These payments are listed under Payments collected

by JonakiSoft .

Paid orders are marked paid by themselves. Send-money bKash/Nagad (customer types a TrxID) needs

no gateway; staff check it by hand (see Online orders).

Subscription and licence

In Admin › Settings , the Subscription card shows your plan, whether it is Active, and the days left. To

upgrade or renew, contact support.

The Licence & features  card shows the Licence status , Plan, Valid until, Last synced and which

features your plan includes; features outside it are marked (not in plan). Click Sync licence now after

JonakiSoft tells you they changed your plan.

What happens when a licence ends:

Grace period: a banner asks you to renew, and everything keeps working until the date shown.

Expired or suspended: every page shows the licence page. All your products, sales, stock and

accounts are saved. They open again as soon as the licence is active. The online shop is paused

until then. The page shows how to contact support.

Feature switches

Some modules can be switched on or off by plan: variants, loose and weighed items, barcode labels,

wholesale, loyalty, SMS, online shop, online payments, multiple branches, expiry tracking, VAT, accounting

and AI assistants. If you open a module that isn't in your plan you see … is not part of your plan. Ask

JonakiSoft or your reseller to add it.
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Chapter 18 · Owner & settings

AI assistants (Claude, ChatGPT)
Connect Claude, ChatGPT or another AI app to your shop so it can answer questions from

your data, draft purchase orders and reminder SMS, with every request logged.

With the AI assistant connector, you can ask an AI app such as Claude or ChatGPT questions like "What

were my best sellers this week?", "Which items will run out before Friday?" or "Who owes me the most?".

The AI reads the answer from your RetailDesk data. It works in Bangla and English.

What the AI can and can't do

It only sees what your role can see. A cashier's AI app can't see profit; a branch manager's can't

see other branches.

It can read: sales, profit, expenses, cashier closing, online orders, stock, sizes and colours, low stock,

expiring and slow-moving items, customer and supplier dues, purchases and purchase orders.

If the owner allows safe actions , it can also draft a purchase order, add a note to a customer

and save an SMS draft . Drafts are never sent or received automatically: a person checks them in

RetailDesk first.

It can never take payments, delete anything, send messages or change settings.

Every request is logged.

Turn it on (owner)

Go to Admin › AI assistants (MCP). The badge shows whether it is Included in your plan.
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AI assistants settings

Under Rules:

Allow safe actions: off means read only.

Roles allowed to connect: the owner can always connect; by default managers can too. Tick

cashiers or stock keepers if you want them to use it.

Click Save. Connected apps  lists who has connected which app, with Revoke, and Recent activity

shows the last 50 requests (kept for 180 days).

Connect your AI app

Each person connects their own app and signs in with their own RetailDesk account. Copy the

Connector URL shown on the page (it ends in /mcp ), then:

Claude (web or desktop): Settings → Connectors → Add custom connector, paste the URL and

click Connect.

ChatGPT : Settings → Apps & Connectors → Advanced, turn on Developer mode, then create a

connector with the URL (authentication OAuth). Needs a ChatGPT plan that allows custom

connectors.
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Claude Code: run the command shown on the page in a terminal, type /mcp  and choose

Authenticate.

A RetailDesk page opens: … wants to access your RetailDesk account. Sign in if asked, choose the shop

under Connect to, read what it may do and click Allow.

Ready-made prompts

Claude and other apps show three ready prompts from RetailDesk:

Daily briefing: today's sales, cash, low stock, expiry and dues, with three suggested actions.

Reorder plan: what to order this week, grouped by supplier. It asks you before drafting any purchase

order.

Customer dues follow-up: who owes the most and a polite Bangla SMS for each. Saved as drafts

only after you confirm.

Drafted purchase orders appear in Purchase orders as Draft; SMS drafts appear on the customer page.

My AI connections

Overview › My AI connections  shows the AI apps you have connected and when they were last used.

Click Revoke to disconnect one, for example a lost laptop.
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My AI connections

Tip

Ask in plain words, and say the branch or dates if it matters: "Mirpur branch, sales by cashier

yesterday".
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Chapter 19 · Owner & settings

Platform console
For JonakiSoft and resellers — shops, plans and renewal, view as owner, resellers and white-

label brands, website and pricing, contact requests.

The platform console at /platform  is for the people who run RetailDesk for many shops: the JonakiSoft

platform admin and resellers (partners). Shop staff never see it.

Overview

The overview shows the paying shops, the estimated monthly revenue, the shops Ending in the next 7

days , the shops Locked out until renewed and the Newest shops . The menu has Overview, Shops

and Contact requests; the platform admin also has Resellers  and Website & pricing. A reseller sees

only their own shops.

Shops

Shops  lists every shop with its plan, status, end date, reseller and number of branches and users. Search

by name, short id or phone, or filter by reseller.

Shops
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Open a shop to:

Plan & renewal: extend by a number of days, run until a date, set no end date, or let it expire.

Suspend / Reactivate the shop.

View as owner: open the shop as its owner for one hour to help them. Every visit is logged in the

shop's audit log and in Console history.

Reset the owner's password.

Move the shop to another reseller.

Resellers (platform admin)

A reseller sells RetailDesk under their own brand. On the reseller page set the brand name, logo, colour,

support phone and email, the Domains  that show this brand, the trial days, whether Shops can sign up

on their own, and the reseller's admins. Shops on a reseller's domain see the reseller's name and logo

everywhere, including this user guide.

Website and pricing (platform admin)

Website & pricing edits the public website's plans and prices, and extra offers such as a one-time

licence.

Contact requests

Messages sent from the public Contact page arrive here. Change the Status  of each one as you follow

it up.
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Chapter 20 · Help

Troubleshooting
Quick answers when the scanner, printer, stock, discounts, dues, online orders or sign-in don't

behave as expected.

Signing in

"Wrong phone number or password". Check the number has 11 digits and starts with 01. Passwords are

case-sensitive. After 10 wrong tries you must wait 15 minutes. The owner can set a new password in

Users & roles.

"T his account is disabled." The owner has deactivated your user. Ask them to activate it again.

I see "No access". Your role can't use that page. Ask the owner; see roles.

Every page shows the licence page. The shop's licence or subscription has ended. Your data is safe.

The owner should contact support; see Licence.

Barcode scanner

Scanning does nothing. Click the scan box (or press F2 ) first, so the cursor is in it. Test the scanner

in Notepad: it should type the number and go to a new line. If it doesn't press Enter at the end, set the

scanner's suffix to Enter (see its manual).

"No product with code …". The barcode isn't on any product. Open the product and scan the code into

Barcode, or print an in-store barcode for it (Barcode labels).

A scale sticker isn't recognised. Check the prefixes and PLU digits in Printers, labels & scale match the

scale, and that the product's Scale PLU code is the same number as on the scale.

Printing

T he receipt prints too small or cut off. In the browser's print window choose the receipt printer, paper

size 80 mm (or 58 mm), margins None and scale 100%. Set the paper size in Settings to match.

T he print window appears every time. Use Direct to thermal printer (no dialog) and connect the

printer in Printers, labels & scale. It is set per computer.

T he cash drawer doesn't open. It opens through the receipt printer. Tick Open the cash drawer

when printing and use Open drawer to test.
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Labels don't line up on the A4 sheet. Print at Actual size (100%), not Fit to page, and choose the right

sheet size.

Selling

Pay is greyed out with a red discount note. The discount is above your role's limit. A manager or the

owner must sell it, or lower the discount. See Discounts.

"Select a customer to leave a due". A due needs a customer. Press F4  and pick or add one.

"Over … credit limit". The customer's due would pass their credit limit. Take more money now, or a

manager ticks Manager override: allow this due, or the manager raises the limit on the customer.

T he POS asks to open a shift. Every cashier needs their own open shift before the first sale. See Cash

shifts.

I can't take a return. After the return window (7 days by default) only a manager can. A cash refund also

needs an open shift, and you must be in the branch where the sale was made.

T he drawer is short at closing. Check for split payments where the cash wasn't lowered, refunds paid

in cash, and expenses or supplier payments taken from the drawer but not recorded.

Stock

Stock shows a minus figure. More was sold than RetailDesk knew you had: a purchase or transfer

wasn't entered. Enter it, or count the product (Stock count).

Stock looks wrong. Open the product's Full ledger to see every movement, and check you are in the

right branch in the top bar.

A transfer hasn't arrived. The receiving branch must open it and click Receive stock.

Online orders

T he online shop says "not found". Turn on Online shop is open in Shop settings.

A product doesn't show in the online shop. It must be active, have stock in the packing branch and

have Show in the online shop ticked.

I can't book a courier. Confirm the order first; only confirmed or packed delivery orders can be booked,

and you must be in the branch that packs it. Check the courier is set up in Delivery partners.
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Still stuck?

Write down what you clicked and what the screen said (a photo of the screen helps), and contact your

RetailDesk support number or the person who set it up for you.
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Chapter 21 · Help

Glossary
The words used in RetailDesk and this guide, in plain English.

Selling

Word Meaning

POS Point of sale: the counter screen where you sell.

Invoice A saved sale, with a number like INV-001234.

Hold / recall Park a bill and bring it back later.

Split payment One bill paid with more than one method, for example cash + bKash.

Due (baki) Money a customer still owes.

Credit limit T he most due a customer may run up. 0 = no credit.

Wholesale price A lower price for wholesale customers.

Loyalty points Points customers earn on purchases and spend as a discount.

Return Goods brought back, with money refunded or the due reduced.

Exchange Goods brought back and swapped for other goods.

Void Cancel a whole sale as if it never happened.

Cash shift One cashier's time at a drawer, from opening cash to closing count.

X / Z report Shift report while open (X) or after closing (Z).

Products and stock

Word Meaning

SKU Your own code for a product.

Barcode / EAN-13 T he striped code the scanner reads. In-store barcodes start with 20.
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Word Meaning

Loose item Sold by weight or length, with decimal quantities.

Scale barcode /

PLU

A sticker printed by a weighing scale; PLU is the item's code on the

scale.

Style / variant One design (style) in many sizes and colours (variants).

Lot Stock of one product with one expiry date.

Reorder level Stock level at which a product shows as low.

Stock count Counting the shelves and correcting the stock to match.

Adjustment A correction to stock: damaged, lost, found, and so on.

Transfer Stock sent from one branch to another.

Stock ledger T he list of every stock movement.

Quarantine Expired stock held back from sale.

Buying and money

Word Meaning

Purchase (stock-in) Goods received from a supplier, with the bill.

Purchase order (PO) A list of goods you ask a supplier to bring.

Moving average cost T he average cost of a product over all purchases; used for profit.

Gross profit Sales minus the cost of the goods sold.

Supplier dues Money you owe suppliers.

Expense A running cost: rent, bills, salaries.

Day-end closing Each account's opening, in, out and closing for the day.

VAT inclusive / exclusive T he price already includes VAT, or VAT  is added on top.

Mushak NBR VAT  forms; RetailDesk prints Mushak-style helpers.
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Online and setup

Word Meaning

COD Cash on delivery.

Courier / delivery partner Pathao, Steadfast or RedX, booked from an order.

Payment gateway SSLCommerz, bKash or Nagad checkout for online payment.

Branch One shop location with its own stock and drawer.

Role What a user may do: owner, manager, cashier or stock keeper.

Licence / plan Your subscription and the features it includes.

MCP / AI connector T he link that lets AI apps like Claude read your shop's data.
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